
i ] | r a n g e t h e b a n d w i d t h c o n n e c t i v i t y f r o m t h a t d a t a c e n t e r t o n e a r e s t B S N L P o P
,rvhere bandwidth is avairabru a tro* there BanJwidth wit be provided by l3sl"ll

free of cost The BW cotinectii lty';;t; rrlpLS lP backbone shall be enhanced by

BSNL- at BSNL's cosi as per the requirement'

5 . i . tBSNt -sha l l a l sop ro r , ' i de ln te rne tbandw id thconnec t i v i t yasper requ i remen t f reeo f
cost rlo MVS platfornr in tn, ,J,.nl-tunn"t as VtFl-S Eiandwidth' to facilitate M\iS

cust.mefs ro access MV'S hosting infrastructure via Internet for viewrng portar and

| ive/ recoroedvideoi ron. r tab le t / laptop/smartpnone.

5 ' i 2 .Any rc the l roandw id thco t rnec t i v i t y ( | i kebandw id - thconr rec t i v i t y fo rNoC,ca l l cen te r
of M\/SSp) required shall be uiring"o by the MVSSP at its own cost'

5 , T , B r o a d b a r n d c o n n e c l i o n ( o n c o p p e r . ^ W i r e , o r F T T H e t c ) / L e a s e d | i n e s e t c . t o
cus tome l rp remises fo re l x tend ingMVSung . . : . n | " c t i ngV ideocamerase tc . toMVS
platform ,nufi f" procurecl by customers from BSf'lL separately' Revenue earnlng

from this shal l  be completely t" tui t"o by BSNL ancj there shal l  be no revenue

sharing from t ir is to MVISSP'

:i.j, BSt\rL wi, provide free of cost the access to BSNL payment portar for integral:ion

with MVS portal for onl irre subscript ion'

5.4 .  BSNL wil l  provide the l inkage on BSNL web-site to MVS portal free of cost '

5 ,5 .  custorner  orders and invo ices shal l  be in  the name of  BSNL'  BSNL shal l

responsibl" ;; th" i;t;" or il," bills to tl 're customer and revenue collectiort

Post-Paid and Pre-Pald servlce'

5.,5.  BS|{L shou|d hal ,e €lCCeSS to a report ing portaI  showing the infrastructui .e

avai labi l i iy ,  service ervai labi l i ty ,  performance based on certain pre-def i ined

parameterr ,  , " ru i . "  i r r terrupt iohs and summary l is t  of  complaints etc '  on c la i iy '

weeklY and monthlY basis '

6.  Durrat ion of  t l re contr iact  per iod (c lause B sect ion 3 of  Eol  Document)  ;

6,r  Durat ion of  contract  is  5 years f rom the date of  commissioning and "Ready to Use"

MV'S for otturing servicei to the end customers. After frve years also, the contract

ca.r  be extended in blocK of  two years at  the l iberty of  BSNL on mulual ly

negot ra ted termsanc jcond i t ions inc lud ingcommerc ia ls .

7 .  P r i c e s :

F o r M a n a g e d V i d q o E u r v e i | | a n c e ( M V S ) S e r v i c e r q v e n u e s h a r e t o B s N L s h i ] L ! ] - t , e '
fffiSeven).

i l,., ' te:_ Trre revenue srrare offered to BSNL is net of ail statutory revies & taxers l ike

L. icense Fee ,  servtce taxes and commissions i 'e approved revenue share % to

BSiNL shall be applierJ on revenue from end customer net of all statutory Lic'ense

fee ,  levies ,  taxes and commissions'

8.  Conf ident ia l i ty :  (c lauLse 9,  Sect ion 3 of  EOI Document)
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3 . ] . . l - h e M V S S P s h a | l t a k e a d e q u a t e a n d t i m e l y m e a s u r e s t o e n s u r e t h a t i n f o r m a t i o n
lrrovicred through it as prart of this contract/agreement shail be kept confidentii,rr.

rsecured ilnd protected and tr '. lu1 noi;" oturg"o to any unauthorized personi f irnt

3.2-.  Bidderrs (MVSSP) shal l  t reat  a l l  documents /  data i  sof tware or part  of  them' which

B S N t - m a y p r o v i d e o r t v l v s s P s h a l l a c c e s s , a s s t r i c t l y c o n f i d e n t i a l a n d m a i n t a r i n
secrecY I'or the same'

3 . 3 . 1 - h e l V l V S i S P s h a | | m a t n t a i n f u I l c o n f i d e n t i a I i t y o f t h e d a t a s u p p I i e d b y B S N L . U n d e r
no circurnstances the M\/SSp shai l  d ivurgeirevear/share such data for  the purpose

other th i rn for  meet ing BSNL; i "qr i r" ' i ]unt .  Any violat ion, ,of  th is conf ident ia l i ty

c|aus,e niay result irr suitabre penartv and /or termination of the contract, forfeiture

o f S D / e n c a s h m e n t o f F , B G B S N L s h a l | r e s e r v e t h e r i g h t t o b l a c k | i s t t h e M V S 1 3 P
on al l  India basis The d' :c is ion of  gSt\ l -  shal l  be f inal  in th is regard and btnding on

the N/IVSSP

8,, /+.  suppl ier  (MVSSP) shal l  not  publ ish,  d isclose any informat ion about '  mi lke

available or otherwise dispose of the document I data / software or any part or

parts; thereof to any thir<l partyl Oiiu.tV or indirectly without prior written consen1 of

B S N L ,

i t .5.  Suppl ier  (MVSSP) shal l  restr ict  access to the documents/data/sof tware only to

t i r o s e o f t h e i r e m p | o y e , e , t o ' * n o ' n i t w i | l b e f e | t n e c e s s a r y a n d r e l e v a n t f o r t h e
cont,act center operations and shall draw the provision, of this commitment to

BShrL made bry the MVSSp, to the personar at tent ion of  those of  r ts emproyees to

whom access to the dor:ument/data/software wil l be granted'

g.5.  BSTJL may terminate the contract ,  rn case conf ident ia l i ty  as above is noI

rnaintained bY the IVVSSP

g . F i x i n g o t T a r i f f ( c l a u s e r l 0 , s e c t i o n 3 o f E O l D o c u m e n t ) ;

g . i . T a r l f f f < l r M V S s e r v i c e s w i t h s u i t a b l e l i n e i t e m s l i k e f i x e d m o n t h | y s e r v i c e l g l 9 l
storager charges, etc shal l  Ue- i inat ized by BSNL in consul tat ion wi th the MV{ISP

wit t - r in 15 days t ime of  prouioing nropolgl .by MVSSI._Jh" tar i f f  p lans wi l l  be

regulatect ,  maintained and reviewld by BSNL and MVSSP from t ime to t ime'

. iLr ,  Bi l l  issue and revenue cr. l l lect ion (c lause 11, Sect ion 3 of  EOI Document)

10,.1-.  BSNL shal l  be responsible for  a l l  commercial  funct ions of  b i l l  issue anr l  i ts

col lect ion for  MV-S services provided to BSNL customers under th is contract '  The

services shal l  be bi l led u,  put t  of  Broadband/ Basic Telephony services provtded

by BSNL.

Lir .2- .  M,/SSp shal l  not  provide any addi t ional  service direct ly to customers and charge

mrcney from them
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i t , .3, securi ty deposit  levied crf i  occout ' l t  of rental cfE' i f  any' shal l  be bi l led'  col lectelcl

and kepr oy B5NL. Dep,:ndinf on' i l  .  .uu. ?:Nt 
wi l l  iefund the securi ty depos;tt

to thr; customers on closure oiservice/final settlement'

. j0.1i .  For CPE:s bi | led througl.r  BSNL to Govt inst i tut ions and centra|/state government

psu, on monthly rental uu*i . , iS5rl  r turretain 10% as col lect ion margin on the

r e a l i ; z e d a m o u n t ' B S N L . s h a l | p a s s - 9 | . I ? l u i n i n g g 0 % a m o u n t t o t h e M V S s i P
against mqnthly invoice,s ,.uir"i o,, vtvssp, aftJr deduction of statutory levie;'s/

l idense fee etc as aPPlir :able'

.10.5, In ciase BSNL part icipates in survei l lance tenders through i ts EB unit '  EMD and

PBC} ar; dernanded by the .,.to'ul", sha|| be provided back to back by the

MVSJSP

r-0,6. For cpEs bired *rrough BsNL to Govt inst i tut ions and centrar/state government

P s L J , o n o u t r i g h t s a l e n a s i s , e s N L s h a | | r e t a i n 1 0 % a s c o l l e c t i o n m a r g i n o n l . h e
realizecl amount and additional 20% for securing the interest of BSNL to co'uer

a g a r n s t t h e p e n a | t y ( i f a n y ) ^ i m p o s e o b y t h e e n d - c u s t o m e r s t o w a r d s C P E . B S N L
shatt pass-,Jn-rumuinirtg' iOW amount to the MVSSP against monthly invoices

raised tly MVSSP, afier deduction of statutory levies/ license fee etc' as

app,licable. nOJition al 200/o amount deducted as above shall be reimbursed to

MVSSP utt".1 V*' r of realizition of payment from respective customer'

i0.7. The MVSSp shal l  provicie access of MVS bi l l ing system.to a,n off icer nominated

by ITPC c,irt" of BSNI- for respective zone"s' 
"iho 

will download bill ing feed-file

generated in the prescribed loitut trom MVS Bill ing system every month' fct

i nc |ud ing i twh i |ege r re ra t i ngb i | l s fo rLand l i ne /b roadbandcus tomers '

1tr, [ i ,  BsNL shal l  have r igtrt  to use the detai led IPDR provided^by franchisee for

selt lement of any Erieivances raised by customer'  and MVSSP shal l  indemnify

B s N L a g a i n s t a n y s u c ; h l i a b i l i t i e s t h a t m a y a r i s e o n a c c o u n t o f t h i s ' M V S S P s ; h a l l
provide a login lD in IVIVS portur to nodal AO in each ssA for handl ing such bi l l ing

comPla in ts .

1 C t ) T h e t e r m s a n d c o n c l i t i o n s o f p a y m e n t s b y c u s t o m e r s s h a l l b e g o v e r n e c l b y
BSINL's rures fronr t ime to t ime. The disconnection and reconnection pract ice for

payment by defaulters shal l  be enforced'

1 ] - . I . { e l a | t h C h e c k ( C | a u s e 4 ' l 2 , s e c t i o n 5 P a r t B o f E o I d o c u m e n t )

I1.,1,.  system health chec;k rs required for l ive monitor ing and detai led system

pefformance rnetrics system components, rncluding all server side soft'rvare

aPPlic;at ions, and lP cameras'

.L i ' 2 . 'Sys temsha l |becapab leo fexpor t i ngper fo rmanceana |ys i s resu l t s .

i ] 3 ' S y s t e m s h a | | o f f e r a u s e r i n t e r f a c e d e s i g n e d t o e n a b | e t h e m a n a g e m e n t c , f t h e
fol lowing:
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i SYstem logs

i i ,  SYstem alerts
i i i  Audit  trai l
iv.  Pedormance
v. Redirectron tcl  various outputs such as windows event log and e-mail

L 2 , T i m r - ' p e r i o d f o r l . - a u n c h o f M a n a g e d V i d e o S u l r v e i | | a n c e ( M V S ) s e r v i r : e
(ctause 3, $ection 5 Part A of EOI Document)

\ .2,1. '  The MVSSP referred aS ,.MVSSP,, shalI  make ready the MVS platform,

de rn rons t ra te theserv i c ,eoer i ve rvmechan ism, (as fu r the rde f ined inParabe lo l v ) ,
fo'recrarrng 

,,Ready i,r use;,-oi trlt"nuged Video surveiilance (MVS) servicr:s"

within 4. months from the Oate lt Jrui"t"nt of Work Order (WO) on the MVSISP

(MV'SSP)

i ; , 2 ,MV1SSPsha | |p rov ide t l rese rv i cedemons t ra t i onschedu |ewh ichw i l | beappro r i ' ed
by I3SNL in consuttatic,n with ftfVSSp BSNL shall perform the. demonstration of

service detiveiy mechanism str ici ly as per the schedule f inal ized'

l 2 . 3 T h e s e r v i c e c l e l i v e r y d e r m o n s t r a t i o n s h a l l b e s e e n b y a t e a m d e s i g n a t e d b y B S N L
in order to ensure that the MVS has been deployed properly & integrated to

BSINL's network and fl-rat tne luatity oi services offered to the customers shall be

a t i a s a t i s f a c t o r y l e v e l . r n r . r u o u d e l i v e r y d e m o n s t r a t i o n ' t h e p r o v i s i o n i n g ' c D R
generat ion, 

"t i  
SLA tool establ ished shal l  also be seen'

M\/ssP shall provide at its own cost, the software programs and testers required

for carrying out the derrronstration of service'

NMS/SLA measurement tool  shal l  be able to provide al l  the operat tonat

parameters includin.q the downt ime,of  services for  the calculat ion of  sLA penial ty

These shal l  be ver i i ' ied as part  of  the verr f icat ion of  service del ivery mechanism

before declar ing " launch of  MVS"'

In i t ia l  Appl icat ions required on MVS :  The MVS services at  least  should have

ihe fol lowing basic aprpl icat ions at  the t rme of  the launch; Addi t ional  appl icat tons

can be added later:

i .  L- ine crossing/ Intrusion detect ton
i l  Unattended object
i i i .  Lo i te t ing
iv.  Scene c:hange

Birsed on servlce cle'monstration test report' BSNL shall declare MVS platfornr

,,Fl,eady to Use". Tli is date shall be the daie of referelnce for the contract period'

MIVS Ro| l r rut  tarEet (c lause 4,  Sect ion 5 Part  A of  Eo| Document)

|  / - . c i

1 ..\ cl.
t t . . Q

I t.. .\\)
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1'.r,1 ln orcler to quickly proliferrate the MVS services it is imperative that MVSSP put a

Ro| |c lu lp 'og ' , ' i r r 'p |aceandmoni to rc lose |y thero | |ou t .

1-?2 The rninimum rol lc lut  obl igat ions shal l  be carr ied or ' r t  by the MVSSP so as

to achieve fol lowir" ,g | .*u**e targets (Year 1 shal l  be counted from tht :

date of L.aunch of Service i.e. Jeclari ig MVS service "Fieady to Use"):

a ) . , Y e a r 1 , , : M i n i n . r u n i r e v e n u e ( b i l l e d b y P P | | t o e n d c u s t o m e r ) o f R s 2 0 l a k h s .
b) ,,Yeitr 2 and so on : l\ mtnimum of Rs 40 lakhs Revenue per year

H e r e R e v e n u e m e a n s : r \ m o u n t b i l l e d b y B s N L t o e n d c ; u s t o m e r s i n t h a t y e a r '

' i3.3 lf thr: MVSSP is not ahrle to meet the above revenue targets then MVSSP shali

c o m p e n s a , " g s t ' l t . f o r t h e s h o r t f a l | i n B S N L r e v e n u e s h a r e a s w o u l d h a v e a c c r u e c
to rt baseo on revenLie target in the respective year' In case the MVSSP does not

pay BSlrlL this amount lrhen bsNl reserves the right to terminate the contract arnd

iorie,it tl-re full performanr:e Bank Guarantee'

' i 3 . 4 F u r l h e r , i n t h e e x i g l e n c y o f b u s i n e s s a n d a l s o d e p e n d i r r g o n b u s i n e s s r e q u i r e m e r t t s

B5NL during the period of the contract shall be ui t ib"ttyt,, appoint more MVSSP

' i { r F e n a l t y ( c l a u s e 5 , S e c ; t i o n 5 P a r t A o f E O l D o c u m e n t )

1t ;  1 r_iquidated Damages -  Fairure to get decrared MVS prat form "Ready to use" vr i th

in the st ipur lated per iod of  4 mopthJ f l "om the date of  award of  work '  shal l  resul t  in

rmposi t ion of  penal ty of  Rs- 1,00,000 per week of  delay for  a per iod of  s ix wer:ks

ancl  thereafter,  INR 2,00,000;; ;  *" ! r ,  of  fur ther c le lay for  another s ix weerks

Delay beyond 12 weeks ruv'uttr"ct forfeiture of the PBG and cancellatiorr of

contrar:t '  at the discretion of BSNL'

. l t i . l . 1 U p p e r c e i I i n g o f p e n a l t y s o i m p o s e d s h a l I b e I N R l B L a k h s .

1t , .1.2BSNt- feserves the r ig l r t  to in i t iate any other legal /  aclministrat ive proceeding as'

der:med fit

1 i : .2 c)prerat ionar per{ 'ormance and sLA: MVSSp shal l  be solely responsible for

prbviding Sl-As agree<J with the end customers'

.14 ? ' . .11n Case of  brearclr  of  sLAs agreed with the customers,  sLA and any other penal ty

shal l  be borne bY l t / lVt iSP onlY'

. 1 t , " : , . Z . M \ / S s P s h a l l h a v e N M S f o r o p e r a t i o n & M o n i t o r i n g t h e M V S P l a t f o r m a v a i l a l b i l l t y

anrd the furfort rnce. MVSSP shal l  a lso establ ish tFre SLA measurement tool '

. lL i  Paymerrt  Terrns ($R.evenue Co||ect ion and Shar ing) (c|ause 6,  Sect ion 5 Perr t  A

of EOI Document)

Page 10  o1 '16


